CITY UNIVERSITY OF HONG KONG

For Non-local Students

MEMBER BENEFITS SCHEME
GROUP INSURANCE LEAFLET
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About Manulife (International) Limited

Manulife (International) Limited is a member of the Manulife Financial group of
companies. Manulife Financial is a leading Canadian-based financial services group
serving millions of customers in 22 countries and territories worldwide. Operating as
Manulife Financial in Canada and Asia, and primarily through John Hancock in the
United States, the Company offers clients a diverse range of financial protection
products and wealth management services through its extensive network of
employees, agents and distribution partners. Funds under management by Manulife
Financial and its subsidiaries were were $475 billion (HK$3,713.8 billion) as at
December 31, 2010.
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INTRODUCTION FF§

This leaflet is a summary of the Member Benefit Insurance Scheme offered by CITY
UNIVERSITY OF HONG KONG (For Non-local Students). It is requested that all
members should familiarize themselves with the extent of the benefits and protection
provided since a thorough understanding of the scheme shall enable the
administrators and insurers to render full and efficient service without delay.
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INTERPRETATION OF THE SCHEME ZHillV e

All descriptions in this leaflet are for reference only. Final interpretation of any special
provision or its applicability is subject to the provisions of the group policy issued by
Manulife (Intemational) Limited.
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PLAN 1:
All Members aged below 65 are eligible to join the benefit plan on the first day of arrival
in Hong Kong.
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ENROLMENT
The University will enroll you to the Plan upon successful registration.

You will receive a membership card from the insurance company evidencing your
participation in the Plan.
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COVER COMMENCEMENT

Your coverage will be effective on the above-stated Plan Effective Date (for current
students) or the 1st day of arrival in Hong Kong (for new students), whichever is later.
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EXCLUSIONS &V 3 HlgF!
(1) Group Life Insurance * Z: [

No exclusion. * & {2 o g -

(2) Medical Insurance/g¥ fpli@

1. Routine physical examinations, health check-ups or tests not incidental to
treatment or diagnosis of an insured sickness or injury or any treatment which is
not medmally necessary.
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2. Congenital anomahes infertility, sterilization.
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10.

11.

12.
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13.

14.

Dental care and treatment, except as necessitated by accidental injuries to sound
nature teeth wholly occurring during the period of insurance.
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Cosmetic surgery, eye glasses and refraction or hearing aids, and prescriptions
therefor except as necessitated by injuries wholly occurring during the period of
insurance.
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Pregnancy, childbirth (including surgical delivery), miscarriage, abortion, or any
complications arising from pregnancy, and pre-natal or postnatal care.
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Injury or sickness arising directly or indirectly from war or any act of wars, declared
or undeclared, riots, insurrection or civil commotion.
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Rest cures, treatment in sanatorla or {mcnonal disorders of the mind (including
investigation and treatment of psychological, emotional, mental or behavioural
conditions).
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Vaccination and immunization injections.
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Drug addiction or alcoholism treatment.
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Suicide, attempted suicide or intentionally self-inflicted injury, whether sane or
insane.
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Room, board home nursing care or special hospital services not in accordance
with the diagnosis and treatment of the disability for which hospital confinement is
requlred
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Pre-existing Condmons (applied for new join members). No benefit shall be
payable with respect to Injuries or Sickness occurring prior to the Effective Date
the Insured Member becomes insured under this Policy unless (a) or (b) is
satisfied.
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such benefit is in respect of medical treatment or recommended after a period of
three consecutive months ending after the Effective Date and during which no
medical treatment of such injuries or sickness shall have been received or
recommended, or
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such benefitis in respect of medical treatment received or recommended one year
after the Effective Date the Insured Member / Dependent becomes insured under

this Policy.
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Treatment of Human Immunodeficiency Virus (AIDS) or ARC (AIDS-related
Complex).
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ommission of or attempt to commit a criminal offence or assault.
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Remarks: Your coverage will be temporarily ceased when you return to your home
country (according to passport).
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VALUE-ADDED BENEFIT &% &%)

With the comprehensive Emergency Assistance Benefits provided by Inter Partner
Assistance Hong Kong Limited (IPA), insured members of Manulife Group Life &
Health Schemes are always protected while travelling outside their country of
residence.
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Emergency Assistance Service and Benefits B2zl #EFF5a0E!

Whenever you are abroad and find yourself in a case of emergency, you will enjoy
the following free Emergency Assistance Service with unlimited coverage directly
from IPA:
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. Hotline Service: Medical, Travel and Legal Assistance
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. Transportation and Repatriation Arrangements:
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Medical evacuation
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- Repatriation to country of residence
LS H TR 2

- Compassionate visit by a relative
[ i

- Transportation of the insured member’s unattended children back to their
country of residence
[ 2 DGR Il T

- Local burial
4 PR e

. Advance Payment of Medical Deposits
LB S

For details about the service program, please visit Manulife’s website
www.manulife.com.hk to download the leaflet, the usage procedures, and the
Emergency Assistance Benefits Provisions of IPA.
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Country of Residence shall mean the Hong Kong Special Administrative Region. For
policies issued in the Macau Special Administrative Region, Country of Residence shall
mean and be limited to the Macau Special Administrative Region.
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All service details are subject to future updates. The above information is for reference only.
The types and limit of services provided by IPA are governed by the Emergency Assistance
Benefits Provisions of IPA, please refer to the Provisions or call IPA 24-hour Worldwide
Assistance Service collect call) Hotline at 2854 2762 for the latest service details.
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SCHEDULE OF BENEFITS &%

Member Term Life Insurance
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Plan 1
Sum Insured
-
g E

BENEFITS &)

. Flat Amount  $10,000

$10,000

(1) Group Life Insurance * Z: W@

Benefit is payable for death resulted from all causes.
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Hospital And Surgical &R HR[= %

Room & Board per day
Limit days per disability
Limit per day

Hospital Service
Limit per disability

Hospital Physician Services
Limit days per disability
Limit per day

Surgeon’s Fee
Complex
Major
Intermediate
Minor

Anesthetist’s Fee
Complex
Major
Intermediate
Minor

Operation Theatre Fee
Complex
Major
Intermediate
Minor

Post Operation
Per Disability

Day Confinement
Limit days per disability
Reimbursement %

Emergency Assistance Service

Evacuation /Repatriation for
travelling outside HK or home
country

(Must be approved by Inter
Partner Assistance(IPA))

Overall Maximum per Disability*
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182
$200

$3,000

182
$200

$16,250
$6,500
$3,250
$1,300

$4,875
$1,950
$975
$390

$4,875
$1,950
$975
$390

$1,000

$4,000
90%

Unlimited

$108,800

*Successive hospital confinement due to the same cause, or confinement within a

three months period arising from closely inter-related cause(s) shall be considered as
one disability
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CLAIMS PROCEDURE F[Iﬁﬁﬁfﬁiﬁ%“
Hospital and Surgical Claims [%[%B?ﬁ:‘[:"ﬁ'ﬁ‘ﬁ[!j’ﬁlﬁf:

1. Collect a “Group Medical Insurance-Hospitalization & Surgical Claim Form”
from the Department.
TSRV = RS Ll

2. Complete the forms according to the instructions provided and return it together
with the original bills and receipts for all expenditures to the Employee Benefits,
Manulife (International) Limited at P.O. Box. 70302, Kowloon Central Post
Omwﬁf?vW%%’ﬁﬁﬁﬁﬁﬁﬁfi*Www#&m%ﬂﬁmvﬂﬁﬁ
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3. Your claim may be decllned ifitis not filed within 90 days after discharge from
hospital. {= Ix%[lwéiﬂlmyﬁb“l W e N F} Eluﬂlﬁﬁi'ﬁﬁiﬁ‘i}% OHER .

The above information is for reference only. All coverage and indemnity limits
are subject to the detailed terms and conditions of the revelant insurance
policy.
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A Program Exclusive for

all Non-local Students of
City University of Hong Kong

ACCIDENTS DO HAPPEN!

Therefore, Aon Hong Kong Ltd. has arranged with Federal Insurance
Company to provide you with a Group Accident Insurance (GPA)
Program at reasonable and competitive price.

Special Features:
No excess for all benefits.

24-hour worldwide coverage without Geographical
Discrimination.

No medical examination required.
Free choice of hospital or doctor.
Cover accident injury in laboratory and practical lesson.

Cover gas and food poisoning.
Cover amateur sports and university-delegated field work.

Pay accidental medical expenses including Chinese Bone-
setters and Acupuncturists.

The minimum acceptance age is 15.

Free Worldwide 24-hours SOS Hotline Services (Hong
Kong Collect call : (852) 3122 8800)

‘Benefits Table (HK$)

A. Accidental Death / Permanent 300,000
Total or Partial Disablement

B. Double Indemnity in public 100% of the initial principal sum of

common carriers Benefit A payable under this
section ’
C. Accidental Medical Expenses 5,000
Extend to cover expenses arising Maximum 2,000 per accident and
from Chinese Bonsetters & 4,000 per policy year
Acupuncturists
D. Additional Accidental Medical 25,000

Expenses to cover expenses
incurred outside Hong Kong
territories (excluding Insured’s
home country)

E. Weekly Hospital Income 500 per week
(Max. 52 weeks per disability)

F. Emergency Medical Evacuation 500,000
(applicable to incidents incurred
outside Hong Kong and your
home country) & Repatriation

G. Anniversary Bonus After each anniversary year, 5%
increase of the initial principal sum

of Benefit A payable under this
section, and maximum up to 25%

COVERAGE

BENEFIT A
Accident Insurance compensates you the following comprehensive
scale on your insured amount for death and disablement sustained
due to defined accident.
COMPENSATION TABLE
INJURY COMPENSATION
1-9. Death, Permanent Total Disabl and ble Paralysis of all 100%

Limbs, Permanent Total Loss of Sight of one Eye, Loss of or the Permanent Total
Loss of use of one Limb, Loss of Speech and Hearing, Permanent and Incurable

Insanity
10. Permanent Total Loss of Hearing in

(a) both Ears 75%

(b) one Ear 15%
11. Loss of Speech 50%
12. Permanent Total Loss of the Lens of one Eye 50%
13, Loss of or the Permanent Total Loss of use of four Fingers and Thumb of

(a) Right Hand 70%

{p) Left Hand 50%
14. Loss of or the Permanent Total Loss of use of four Fingers of

(a) Right Hand 40%

(b) Left Hand 30%
15. Loss of or the Permanent Total Loss of use of one Thumb

(a) both Right Joints 30%

(b) one Right Joint 15%

(c) both Left Joints 20%

one Left Joint 10%

16. Loss of or the Permanent Total Loss of use of Fingers

(a) three Right Joints 15%

(b) two Right Joints 10%

(c) one Right Joint 7.5%

(d) three Left Joints 10%

(e) two Left Joints 7.5%

® one Left Joint 5%
17. Loss of or the Permanent Total Loss of use of Toes

(a) all - one Foot 20%

(b) great — both Joints 7.5%

{c) great ~ Joint 5%
18. Fractured Leg or Patella with established non-union 15%
19. Shortening of Leg by at least 5 cm 10%
20. Permanent Disability not otherwise provided for under Events 10 to 19 inclusive. Such percentage

of the Principal Sum Insured as the Company shall in its absolute discretion determine and being

in its opinion not i with the C provided under Events 10 to 19 inclusive.

BENEFIT B

Compensation for accidental death and disablement (Benefit A) will
be doubled if the accident happens while the insured traveling as a
fare-paying passenger in a public common carrier.

BENEFITC .
Actual’expenses incurred due to accident to pay for medical and
surgical treatment, as an in-patient or out-patient, subject to the limit
as stated. Expenses paid to Chinese Bonesetters or Acupuncturists
will be subject to maximum HK$2,000 per accident and HK$4,000
per anniversary year.

BENEFIT D

Actual expenses incurred outside Hong Kong territories (excluding
Insured’s home country) due to accident to pay for medical and
surgical treatment, as an in-patient or out-patient outside Hong
Kong territories, subject to the limit as stated.

BENEFIT E
Cash benefit payable weekly for hospital confinement up to 52
weeks, covering both accident and sickness.

BENEFIT F

Necessary evacuation to Hong Kong or nearest place for
appropriate medical treatment due to Serious Injury or Sickness;
and necessary arrangement to return deceased Insured’s mortal
remains to Hong Kong and/or home country.

BENEFIT G

Upon each anniversary year of the individual coverage a bonus of
5% increase will be allowed on the initial principal sum benefits as
stated in Benefit A payable under this Benefit G up to a maximum of
25% of the initial principal sum of Benefit A for 5 years.

Premium (Per Person) :- i

Annual : HK$200.- (Aug 20, 2010 — Aug 19, 201 1)

Mid-term: HK$125.- (Jan 01, 2011 — Aug 19, 2011)

(The refund premium of the remaining months will be made for any mid-
term termination but subject to minimum premium of HK$50 per person.
The final decision on refund rests with the insurance company)

24 HOURS WORLDWIDE HOTLINE SERVICES
Telephone Medical Advice and Evaluation
Referral to Doctors, Specialists & Hospital
Referral to Legal Service
Emergency Medical Evacuation Service
Repatriation Service

P.S. SOS Assistance Service is provided on a best-efforts basis, and may not be
available due to problems of time, distance or location. Federal Insurance
Company is not responsible for the availability, use, acts, omissions or
results of any medical, legal or transportation service.

GENERAL EXCLUSIONS -
Self-inflicted injury, acts of war, direct participation in strike, riot, civil
commotion, service in military, disciplinary forces, professional sports,
pregnancy or treatment pertaining to infertility, traveling except as fare-paying
passenger, aerial activities, high risk occupation exposure not arranged by
City University, illegal acts.

For Benefits Ato D and G
disease and sickness

For Benefits E and F

Pre-existing conditions, mental disorders, conditions caused by chronic
alcoholism or drug addiction, surgical or treatment of dental or cosmetic
purpose, congenital anomalies, AIDS, sexually transmitted diseases, periodic
routine check-up, rest cures.

Your coverage will be effective on the above-stated Plan Effective Date (for
current students) or the first day of your arrival in Hong Kong, whichever is later
(for new students). Your coverage will be terminated when you are no longer a
student of the University.

This leaflet is descriptive only. The precise coverage afforded is subject to the
terms, conditions and exclusions of the policy as issued.

Thls Plan is arranged by Aon Hong Kong Ltd and underwritten
by Federal Insurance Company -

For enquiry, please call Federal Insurance Company, Tel: 2861 0216
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